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Foreword, DX Trends 2025

2025 is the year referred to as the "2025 Digital Cliff" in the "DX Report" compiled by
the Ministry of Economy, Trade and Industry in September 2018. As indicated in the
"DX White Paper 2021," "DX White Paper 2023," and "DX Trends 2024," compiled by the
Information-technology Promotion Agency, Japan (IPA), the number of Japanese
companies engaging in DX efforts has been increasing year by year.

This report, "DX Trends 2025," not only analyzes the trends of domestic companies in
Japan but also conducts a comparative analysis among Japan, the United States, and
Germany, revealing the current state and challenges of DX in Japanese companies from
multiple perspectives. The survey items are categorized into three viewpoints: "strategy,"
"technology," and "human resources," with the survey period set from early February
2025 to late March 2025.

The analysis in this report is structured along the following three axes:

The status of DX efforts and outcomes

The status of technology utilization for realizing DX

The status of human resources promoting DX

We hope that this report will be contributory to companies that are already promoting
DX efforts and those that are planning to embark on DX efforts, in understanding the
current situation and producing future results. Finally, we would like to express our deep
gratitude to those who participated in the survey and reaffirm our commitment to

advancing DX in collaboration with companies.

Information-technology Promotion Agency, Japan

International and Industrial Research Department Industrial Research Office
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20245 KA Y(n=537) s w3 o

AT —ER/SOA (20244 REHK(n=1,496) 53| TALE I szen L s
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3. DX =T 5 AH
3.1. #=E

DX ZHiE925 LT, AMOMRITES 2T —~Thd, HROITIEEL L THMTAM O
BRWNEAM OB ERD D0, WTHIICENTE ZAXF /Lty OB LA o T
A 7 OFIERF P EERBLA L 725 TL D,

T DX ZHEET 2 AN TR TH] OFRKRN., \MMERIZHZ->TORE, F
FRIZ &7z > CORE, B - B ORERCK I FOICFRA L7,

AT RIREETH D, DX ZHHET H 7o DITHERAF AR L~V DOER, A
MOAR Y 7 OWFENRTETE LT, ZIUTfEo THERMER i U b T pERN
%<, U AR LIERICBIT B4 2T 4 TOEG b HITHEE L TV, B
BNTET TIERA S H 0 | SRR & OBEEEICTRR 2 T ERH 53, JM & o
FRCTE TRV TH D, AMBGORAHIECFIEEDOREIC L > TA T o
TEFEIT) ZE TAMORBENERM SN2 b D720, NFHERF 2w 5
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3.2. AMDBETFERR

DX ZHEET 2 M D [ 8] OFRRIIC OV TR R, BARIZROREL TN
[RKIBICARE LTV D OEIE OGN 85.1% % 72> TRV 2023 4EEFA DR F & [k,
RAEDOEET DX HEAM B RRE L TWDIREL > TS (MFE 3-1),

Fio, KEE FAVICBNTE TRRBEICH L) NEREITZRV ] OFIGOEFHNBZEN
ZI73.6%. 52.5% L 78> TND, AMARRZK L TWDLDIZHARLE T THY | KEE NA
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DX ##ET 25 A D B OREFRRICOVNTaRATEE, TEBARRITZRV) LEZEL
TAREOEIEIX, BARIL 3.8%, KEIX52.9%., FAVIiX25.1%ThV, EILICRKERE
WRHZBHD (BFE 3-2), HAI 2022 FEEFRAR R, 2023 FEFIAR R T b REROEIH
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DEIEDEFN 70.8%TH Y, BIHEAZE L WD EEXHND,

E® 3-2 DXZ¥ELETHIAMD MHE)l OHER BEXE - BAD
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51



DX ZH#EtET 2 AMOPTEH, EOX I RAMP AR L TWVDIHONT, RRFEREE &
IPA NRIE LTeT VXNV AT MEHED 5 b DX e 2 F VERAED AR (K% 3-3)

(et ¥ Y/t

E%& 3-3 DXH#EXFIIREDAMEER
INZE 7V H VAR O]

EVRAT =77k DX DOHuH CHRF 2R/ R O m LN ER O & E(L, 23R
f£) IZB\T, BRBEDDEAN, EARONRMGEE To, BfRE 2
A—F 4 R — ML b KB E L THEET D A

THAF— (=R, EVRAOHS, BE - 2= FORRFELREICE b2, B - Y —
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DB Y DT=DT VA & H M

F—HYPp AT 4 AR DX OHEHEIZIBWT, T— X ZIEA L EBEESCHHE R ADFE
W T, 7T =2 B IUE - AT DA ORREE - FHEE - ER A S A
1z

VA Ny ey e VA Sy DX OHEHEIZI VT, T UX NN ETER Lo - 9 — e A 24t
LIEHDYVAT AR T N T Of%GE - Fi - EAEH S A
HFAN—tF 2T g BT U RERZ DT VANMBRREIIB T AV A NN—Xa )T 4 YR
7 DL BT D RIR AW D5 A

BHRELTHDAMIE, BAN VAT —%77 b, KEE RA VT [F—2H
AT 4 AN THD (MFE 34), £IZ, BAD VXA T—%77 b OREE|
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52



DX ZHEWET D AM OHELS - FEfED FIEIC OV TR R R, ARIE TN AMOERK]
[BEEAM (550 b O BB & &) OIFH ] OEZEENPKEE RV X &, e,
MR ZAT > TV ) TKE, RA Y L oZERKRE W (KF 3-5), AAIZ DX &4
T DA T8 Ok (KFE 3-1) IZBNT IR ZE LTS TRIBICAZ LT
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19.4%I28 E2DIIMETH 2,

o, KEE FA VT TREEBIN 2 A2 360MA & 0K TBhdESE Gtk 1
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DX A H#EMET 2 A ORERS: - HeAROFREIC DWW Caa Tz, T2 BN HR TE 20
[BEE L CHINEEND RN ITKE L RA Y LHRTHAREHLTEY, AV A—v v
BERABREROAARE, ¥a 7HBEANEROKEE KA L OO DE N D
EPRHTWLbDLEZIDBND (KFK 3-6),

Fo. AT THRIE EMLBEAR AT LRLFD LAULNERTE TRV OEIENAA L K
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DX HEIZHMERAF AL LNV DERNTETCWDIZHEDLLT, TNE AMOAXy 7
WHEELIADTWRWNWE D EEZ b, BFERZREIE EOBLE CIXERPIAMIZR > T
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e LIADRWIRDH D EEZ BILD,
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BANRAEERETERN 17.4
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23.0
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3.3. AMOBERAELRE

DX ZHEtES 2 A\M A BT 5 THROMEIC OW TR AR, TRIFICHESC Lz TR0
L L) OBIEORFHE. BAR 2EERTH Y . KED 7THFS, RV D 6 F55 & Lk
LT, FEFITMER (MR 3-7), KEE RA VI TAMO TE] TE] & HITRIEICAR
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WERFD3 2 A Do

B 3-1 DX Z#ETIAMETRT S FHEHOER (H5)

0% 20% 40%

60% 80% 100%
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DX ZH#EtE 3 25 AM OB O 72 FEhi L TV DR IC W Cadarz, AR MR EI
LTV 2836.6% 25 LTRY, AMO TE)] ME] & HITKIBIZARZE L TORI
(K% 3-1. MFE 3-2) THLHZHHEDLL T, MHXIRAH L TWRUWBEENZ N T &3
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BHEGFNTND ) Lol EHBORIZERBE L AMBOER., 758 (A =2—) O,
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18.3
18.2
HAADA LDIEREBUTHMRCARESIC LEHELTWS 21.7
24.3
9.7
NA—SV—BICREVTEEEDTETHEUEZEMULTWLS 18.7
15.6
10.9
FUDZHORELNCEEATVS 11
12
4.5
TOMODER | 0.5
0
36.6
EL[CEHEEFLTLRN 1
1.9
7.6
DHSIRN 1.5
1.1
20244 ERAA(n=1,190) 202443k E(n=391) 20244 K1 Y(n=366)

DX ~DEMDFZET & EREICEDE, 28I DX (CEHA TS TeHBRICESE, —Ho&HMMIZH L
T DX IZEHA TN ] MEBECEICERI T DX [CEMATNS ] ZEIRL-EENHTR

56
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AUNR—=vy RIBERNEROBAE, Va7 RERANEROKEE K14 & OREH O
FADBENOFENH TN D EHELEIND,
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